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AHMED MABROUKI
www.linkedin.com/in/ahmed-mabrouki-b7793225
Zaghouan, Tunisie
mabroukiahmed@gmail;com
00216-98-809292               



OBJECTIVE

I have been a Systems and Networks Administrator for 13 years, and I know how to stand out for my leadership and my sense of communication. My experience has also taught me to adapt constantly as the information technology environment is constantly evolving. I'm looking to join your company to share my expertise and passion for IT with you. I'll be at your disposal for an eventual interview.

· Maintains IT systems.
· Define the network evolution projects.
· Configures the new hardware.
· Mastered various computer systems and programming languages.
· Implements and controls security instructions.
· Teamwork
· Organization
· Sense of communication
· Leadership
· Adaptability
· Customer Relationship
· Autonomy
SKILLS





  LANGUES


English
Arabic
French	

  PROFESSIONAL EXPERIENCE


Feb. 2020 – Today
IT Support Manager	
S.A.H LILAS Tunisie  
Zaghouan, Tunisie

· Monitor, detect and resolve computer systems and networks for security issues. 
· Manage Windows and other operating systems.
· Manage internal messaging and Internet services.
· Monitor, detect and resolve computer systems and networks for security issues.
· Manage Virtual Machines.
· Assister et dépanner les utilisateurs via le Helpdesk.
· Manage, configure, and administer LANs and interconnects.
· Manage and administer security products: Firewall, Antivirus, VPN.
· Manage the VoIp server.
· Suggérer des améliorations sur le système mis en place.






Références disponibles sur demande.
  RÉFÉRENCES
· Voyages : Europe (France, Irlande et Portugal), Asie (Chine, Japon).
· Sports : Natation, football, escrime. 
· Bénévolat dans une association.
· 
Principales missions :
· Analyser les besoins des utilisateurs et réaliser une analyse fonctionnelle.
· Apporter une expertise conseil auprès des équipes chargées de l’application des processus système.
· Gérer un projet avec des contraintes propres au milieu hospitalier.
  CENTRES D’INTÉRÊT
Paris, France

2010
0
Paris, France
2010 - 2013
Lycée Blaise Pascal
Université La Sorbonne  
LICENCE Technologies de l’Information (Équivalent Baccalauréat TI)
BACCALAURÉAT Français (Équivalent DEC pré-universitaire)
  FORMATION
Montréal, Canada
Avr. 2013 – Sept 2016
CHARGÉ DE PROJETS TI
CHU DE MONTRÉAL
Nabeul, Tunisie
Feb. 2014 – Nov. 2019
· Manage SAGE X3 ERP technical administration.
· Manage IT assets.
· Manage, maintain and set up surveillance cameras.
· Manage the Elastix Linux PBX Unified telephone set.
SITPEC 
IT Manager
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Feb. 2013 – Feb. 2014
IT Manager 
AMINE
Tunis, Tunisie

· Manage IT
· Track and resolve IT incidents.
· Manage Exchange 2007 Active Directory and Messaging.
· Manage and configure security products.


May. 2010 – Sep. 2012
System and Networks Administrator
GROUPPEC
Tunis, Tunisie

· Respond to IT incidents through the Helpdesk.
· Edit a technical specification as required by users.
· Maintain computer stations.
· Manage weekly and monthly backups.

  EDUCATION


			Master's Degree in Computer Science in Management (Bachelor's Degree in IT)
2005 - 2009

Tunis, Tunisie

Tunisian BACCALAUREATE (Pre-university DCS equivalent)
2004 - 2005

  Interests
Tunis, Tunisie
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· Ethical hacking
· The foreign exchange
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